
Where transforming enterprises need us:

Advanced Automation Multi-Cloud · Azure & AWS Designed for AI Adoption Security & Compliance

Traditional managed services keep the lights on. We’re build for organisations in motion. 

Advanced Cloud Operations

Build it. Run it. Improve it.

Shifting from infrastructure to platforms, enabling organisations to build software, instrument for reliability, and adopt AI.
We pair an engineering-led delivery capability with a senior advisory team, so your cloud platform is not just maintained,
it is optimised, governed, and continuously improved. From economics and architecture through to security, risk, 
and day-to-day run, we help every stakeholder get more value out of cloud and AI.

Contact Parallo, the Advanced Cloud Operations team.
parallo.com  hello@parallo.com //  +64 9 973 0500

A new category of managed services, powered by Parallo.  Engineering-led,
advisory-backed, and built for enterprises that are evolving.

Move IaaS to PaaS
Deep expertise across

Kubernetes, serverless,
managed data and AI

services on Azure and AWS.

/ 01 
Build & Ship Apps
We design for modern app

engineering, built for scalability
and fast, reliable deployment

with minimal downtime.

/ 02
Stand up SRE

Reliability as a discipline:
SLOs, instrumentation,

observability, and incident
response.

/ 03
Adopt AI, Safely

Land AI on a cloud platform
that is optimised, governed

and genuinely well
managed.

/ 04

More than a Delivery Centre:

WE ADVISE
Strategy that decides the right moves
A capable advisory team which has governed complex
programs of work adopting AI and modern cloud.  
We understand cloud economics and architecture,
governance and operating models, security and risk.
We help you build  stakeholder engagement to get
transformation funded and delivered.

WE OPERATE
Engineering that makes them real
A specialist Cloud & AI engineering team that builds,
migrates, and runs your platform, so it works the way it
should every day.  We help with automation, reliability,
security, and proactive guidance, delivered in the
context of your business and what it needs.
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Operated across
every layer

OBSERVABILITY & APM
End-to-end telemetry & tracing.

SECURITY & COMPLIANCE
Identity, posture & guardrails.

PERFORMANCE & COST
Tuning, scaling & FinOps.

24x7 SRE & AUTOMATION
Runbooks, alerting,
self-healing.

User Experience. 
Web app & mobile · user journeys & UX

AI & Intelligence.
AI observability

Application & Code.
Microservices · APIs · modern code · event-driven integration

Runtime & Compute.
Kubernetes & containers · serverless · VMs · operating systems

MANAGE / ADVISE

Data & databases.
Managed SQL & NoSQL · caching · streaming & pipelines · storage

Cloud platforms & Paas
AWS & Azure · networking · identity · managed platform services

Build & Deployment Automation.
CI/CD - Iac (Terraform, ARM, BICEP) - GitHub & Azure DevOps

PROVISIONS & DEPLOYS  EVERY LAYER

MANAGE / ADVISE

MANAGE / ADVISE

ADVISE

ADVISE

ADVISE

A Modern Application Stack.  Operated with You and Built Around Your Goals. 

Advanced Cloud Operations

Build it. Run it. Improve it.

From cloud foundation to the AI embedded in your apps, we bring modern methods and a deep understanding
of how application and platform layers are built and how they interact. We advise across application and user
experience, so every layer is observed, secured and optimised around your goals. 

Tools show you what's happening. We help you understand what it means, and when to act. 

Contact Parallo, the Advanced Cloud Operations team
parallo.com  hello@parallo.com //  +64 9 973 0500

Compliance: ISO 27001 · SOC 2 Type 2 · IRAP · PCI //  Independent and built for your platform of choice: Microsoft Azure ·
AWS  · Multicloud //  Verticals: FSI · Health · Public Sector · Education · Manufacturing · Tourism

mailto:info@parallo.com

	Advanced Cloud Operations
	A new category of managed services, powered by Parallo.  Engineering-led, advisory-backed, and built for enterprises that are evolving.
	Traditional managed services keep the lights on. We’re build for organisations in motion.
	Shifting from infrastructure to platforms, enabling organisations to build software, instrument for reliability, and adopt AI. We pair an engineering-led delivery capability with a senior advisory team, so your cloud platform is not just maintained,  it is optimised, governed, and continuously improved. From economics and architecture through to security, risk,  and day-to-day run, we help every stakeholder get more value out of cloud and AI.

	Where transforming enterprises need us:
	/ 01
	/ 02
	/ 03
	/ 04
	More than a Delivery Centre:
	WE ADVISE
	WE OPERATE
	Build it. Run it. Improve it.
	Contact Parallo, the Advanced Cloud Operations team. parallo.com  hello@parallo.com //  +64 9 973 0500



	Advanced Cloud Operations
	A Modern Application Stack.  Operated with You and Built Around Your Goals.
	From cloud foundation to the AI embedded in your apps, we bring modern methods and a deep understanding of how application and platform layers are built and how they interact. We advise across application and user experience, so every layer is observed, secured and optimised around your goals.
	Tools show you what's happening. We help you understand what it means, and when to act.
	User Experience.
	ADVISE

	AI & Intelligence.
	ADVISE

	Application & Code.
	ADVISE

	Runtime & Compute.
	MANAGE / ADVISE

	Data & databases.
	MANAGE / ADVISE

	Cloud platforms & Paas
	MANAGE / ADVISE


	Operated across every layer
	24x7 SRE & AUTOMATION Runbooks, alerting, self-healing.
	Build & Deployment Automation.
	PROVISIONS & DEPLOYS  EVERY LAYER
	Compliance: ISO 27001 · SOC 2 Type 2 · IRAP · PCI //  Independent and built for your platform of choice: Microsoft Azure · AWS  · Multicloud //  Verticals: FSI · Health · Public Sector · Education · Manufacturing · Tourism


	Build it. Run it. Improve it.
	Contact Parallo, the Advanced Cloud Operations team parallo.com  hello@parallo.com //  +64 9 973 0500



